Users having problem with the Assistance areas (Installation or CatCode) or the Simplified Cost Method should go through the following steps.

1. Verify they have the Java (Sun) Plugin installed.  To check this go into Internet Explorer then choose Tools then Internet Options.  Click on the Advanced Tab and you should see the information below.
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They should be at 1.5.0_06 or later and should have the Java (Sun) option checked (like above).  They should not have any of the options checked under the Microsoft VM if it exists.  If they do not have the Java (Sun) option they should go to www.java.com and click on the ‘Download Now’ button.
2.  They should clear their Java cache.  To do this, go into Control Panel then click on the ‘Java’ settings.  They should see a screen similar to below.
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Click the ‘Delete Files’ button at the bottom of the screen and then click OK on the following screen.
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Click OK again to exit the Java Control Panel.

Make sure they are logged out of the system and Internet Explorer is closed then go back in and try it again.
