Section J

Attachment V – Performance Evaluation Factors  

Performance Evaluation Factors

1. The contractors’ performance will be evaluated in accordance with the following metrics for the USAESCH Electronic Technology Systems Team (USAESCH reserves the right to update these goals on an annual basis): 

1.1 Cost –  The contractor’s cost performance will be measured against the expected project status at specific schedule milestones (Time & Materials Orders).

1.2 Schedule/Responsiveness – This measures the ability of the contractor to comply with mutually agreed upon schedules as set within the individual task orders.  Goals will be such that 90% of all milestones must be made on time. 

1.3 Quality – This measures the quality of the work being performed by the contractor.  It is a measure of whether the work being performed by the contractor is deemed to be satisfactory.  Goals will be set so that at least 90% of all submittals and performance verification tests (PVT) must be approved without resubmittals or retests being required. 


1.4 Safety – Each contractor’s performance will be measured against timely submission of Abbreviated Accident Prevention Plans, Accident Prevention Plans, and contractual lost time accident goals.

1.6 Customer Satisfaction – Each customer will receive a questionnaire from USAESCH at the conclusion of each project.  The questionnaire will be utilized to determine customer satisfaction. 

1.7 Small Business Utilization (if applicable) - Each large business contractor will determine percent success in compliance with established contractual small business goals.

1.8 Communications – The contractors’ communications performance will be evaluated through certain questions contained in the previously mentioned USAESCH customer satisfaction survey.  Additionally, percentage of new work generated in comparison with established goals will also be an established measure. 

NOTE:  The contractor’s measured contractual performance will influence future task order awards in accordance with Fair Opportunity rules as appropriate.  

2.0 The contractor’s performance will also be measured in accordance with Army Federal Acquisition Regulations (AFARs) 42.15 – Contractor Performance Information, and reported in the Past Performance Information Management System (PPIMS).  The areas rated in PPIMS are Quality of Product/Service; Schedule; Cost Control; Business Relations; Management of Key Personnel; and Other (which will include Small Business Utilization {for large businesses} and Safety).  The PPIMS rating scale is as follows: 

2.1 Exceptional:  Performance meets contractual requirements and exceeds many, to the Government’s benefit.  The contractual performance of the element or sub-element being assessed was accomplished with few minor problems for which corrective actions taken by the contractor were highly effective.

2.2 Very Good:  Performance meets contractual requirements and exceeds some, to the Government’s benefit.  The contractual performance of the element or sub-element being assessed was accomplished with some minor problems for which corrective actions taken by the contractor were effective. 

2.3 Satisfactory:  Performance meets contractual requirements.  The contractual performance of the element or sub-element contains some minor problems for which corrective actions taken by the contractor appear or were satisfactory.

2.4 Marginal:  Performance does not meet all contractual requirements.  The contractual performance of the element or sub-element being assessed reflects a serious problem for which the contractor has not yet identified corrective actions.  The contractor’s proposed actions appear only marginally effective or were not fully implemented.

2.5 Unsatisfactory:  Performance does not meet most contractual requirements and recovery is not likely, in a timely manner.  The contractual performance of the element or sub-element contains serious problems for which the contractor’s corrective actions appear or were ineffective.

